INTERNSHIRSSIGNMENT GUIDELINES
MSc in Strategic Branding Management
6 CR INTERNSHIPS ASSIGNMENTS

This document provides relevant information and departmental policies regarding the SBUIR
internship portfolios.

As part of their MSc degree Birategic Brandlanagement, students may opt to complete a six (6)
credit internship that includes a full report about the internship experience and a consulting report
that addresses a problem or featue.g.: a brand audit) of the internship that is both professionally
and academically relevant to the student’s program of study.

As mentioned during orientation, graduate students should begin thinking about their internship and
exploring the possible industries, locations, and requirements for their internship, consistent with
their professional and personal interests, from thewstart of their time in the degree program. The
student should discuss their internship possibilities and interests and decide on a faculty internship
advisorthe semester beforehe internship is registered.

As the end-level assessment for the S@&gree program, the internship must be consistent with the
curricular pathwayat the time they register for their internship. This consistency must be clear in the
proposals and the materials that the student submits for the internséven if the organization itself

or the student’s role in the organization are not directly related to treirricular pathway. The
consulting report, in particular, must be oriented around the topics and themes of the program.

When a student turns in their final reports the internship office, the internship advisand the SBM
Program Director will designate a second reader to
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Requirementsfor SBM 6CR internship portfolis

Weekly

Weekly Journal Approximately one page per week oéflective notes on your
experience.

The weekly journal will be included as appendix of the final repor

After 5weeks
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Employer evaluation form| By submitting the student evaluation form, you trigger an autom
email to your internship supervisor prompting him/her to fill out the
online employer evaluation and comment on your performa
during the internship.

Reflection Report 10-12 pages outlining the relationship between the internship ¢
your academic work in thEBMprogram, as well as your conclusions
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What follows is_aexamplefor how the consulting report can be structured. The final content of the
report should be based on the internship and the topics that the student identifies as relevant to the
internship. The student should meet with their faculty supervisor to discuss their report structure
considering the work that they are undertaking in their internship. Please keep in mind that in most
cases, this report will be shared with the employtiie faculty advisqrand the internship officelhe

final length is contingent on the complexity and scope of the project, as well as the expectations co
negotiated with the employer in the context of the internship.

1. Cover SheetSee template below.
2. Table of Contentsindicate the major sections of threport (sub headers are optional

3. Confidentiality Statement (optional)Please indicate the level of confidentiality and the intended
audience for the report. This is not necessary in all cases.

4. ExecutiveSummary:Provide a short summary which outlines the subject of the attadleport
and the contents of the analyses. It should be written in a style that is accessible to an informed
non-academic audienc@&his section should be twgages in lengtland should offer utility to your
internshipemployers andgupervisor(s).

5. Background andOrganizational Overview: This should include the name of the company or
organization, a detailed description of its activities, and the function of the departorativision
in which you are working. In addition, you should comment on your role as an iatetrihe
consulting project that you intend to undertake, amtietherthe project is part of your internship
of in addition to it. State the number of hours worked per week, the number of credits to be
earned, where and when you weweorking, and the sas of practical skills and tools used. How
does an intern fit irand how will your consulting report be used? This section should beéawo
four pages in length.

6. Organizational Analysis: What are the company’s main outputs? What seem to be its strengths
and weaknesses? Where mighéexpand-and where might it be falling behind the competition?
When analysing the organization in which you worked, you should provide a critical reading of the
corporate literature paying particular attention to their communicationgpis (internal and
external.) This section should be sevendn pages in lengthYour organizational analysis should
provide significant value to the consulting report. Please be sure to cite the sources of
organizational information used in this section and do not simply cut and paste information from
the organizational web site.

7. Project Engagement Statemeiaind Scope of WorkSummarize the key organizational strategic
or operational concerns or scenarios that you intend to address in your consulting report. This
should read as a series of objectives. Then you should itemize how you intend to analyse and make
recommendations on these objectives, providing as much detail as possible in terms of timelines,
data sources, and methadised This should be no more than three to five pages in length and
should be based on your mjabint note.

8. Analysis:Here is the core part of your report. You should offer your findings and analysis using

narrative statements, charts and images to relay what you have investigated and how you are
interpreting it. You should consult with your faculty advispdetermine specific approaches that
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may be most relevant and refer to the materials covered in the Consulting Methods module taken
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RECOMMENDED PROCEDURE

1.

A

Call or write directly to request permission to interview your contact. You should inform him or
her of the interview's purpose and approximately how much time it will take. Schedule an
appointment.

Prepare the interview by making a list of questions (see below). Please avoid personal questions.
Be on time for the interview. Ask for permission to take notes or record the interview should you
wish to do so. If discussing confidential information, make sure that the contact understands the
written summary will be read exclusively by members of the AUP community.

Within a week following the interview, send a note to your contact to express thanks for his/her
time, consideration and ideas. Send him or her a copy of the interview if he or she wishes.

It is important to create a written copy of the interview that is informative and interesting, and
which clearly sums up the interviewee’s responses.

POSSIBLE QUESTIONS FOR INFORMATIONAL INTERVIEWS

Select the questions most appropriate to the person you are interviewing, and/or create some of your
own.

NookswdhpE

10.
11.
12.
13.
14.

15.

How did you get involved in this line of work?

Are any degrees or qualifications required or recommended for this position?

In your opinion, what are some key skills and personality traits needed to succeed?

How many hours a week do you work? Is it common to bring work home?

How much variety is there in your work? How much specialization?

What is a typical day like? A typical week?

What are the most difficult problems and decisions you have ever faced? What about weekly
decisions/problems?

Does this job have any travel obligations?

Are there any civic or social obligations that go with this job?

Is it easy for someone in this field to move to another location?

In your opinion, what is the best thing about this job? The worst?

How visible are you in this job?

What trends do you see happening in your field?

What is a typical starting salary? What can someone expect to earn after five or six years of
experience?
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The internship portfolio is a serious piece of academic wbhle. importance of the internship does
not necessarily correlate to your specific tasks and responsibilities, but rather what you learn about
the organization and how you transform what you learn into a thoughtful, reflective piece of research.

A — Excellent The portfolio demonstrates a comprehensive and solid understanding of the
relationship betweemanagementheory and how it applies to the organization’s industry. The work
presents thoughtful interpretations, welbcused and original insights, and weadhsoned
commentary and analysis. The work includes skilful use of resource materials, anecdotes oegxampl
and clear writing, and contains no grammatical or typographical errors.

B — Good
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